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Vadybos sistemy sertifikavimo

vertinimo) nuostatai

(atitikties

Santrumpos

SERTIKA - UAB ,,Sertika®.

NAB — Nacionalinis akreditacijos biuras prie Ukio
ministerijos.

VSSP — vadybos sistemy sertifikavimo padalinys.
CA — civiliné atsakomybeé.

NUK - nesaliskumo uztikrinimo komitetas.

VS — vadybos sistema.

DSSVS - darbuotojy saugos ir sveikatos vadybos
sistema

1. Ivadas

Siame dokumente apraSyta tvarka, kurios laikomasi
teikiant organizacijy (toliau — kliento) vadybos sistemy
atitikties jvertinimo paslaugas, t.y veiksmai, kuriuos
turi atlikti SERTIKA ir klientas. Klientui laikantis Sios
procediiros, Sertika vykdo Kliento vadybos sistemos
atitikties jvertinima, kuris apima §iuos etapus:

Veikla iki atitikties vertinimo:

e Kliento pateiktos paraiSkos vertinamoji analizg;

e Audito dieny trukmés nustatymas;

e Atitikties jvertinimo paslaugos sutarties sudarymas
arba motyvuotas atsisakymas sudaryti sutartj;

e PasiruoSimas  atitikties  vertinimui  (audito
programos sudarymas, pasiruosimas audito programos
vykdymui ir t.t.);

Audity veikla:

e Pirminio / pakartotinio sertifikavimo audito (1 —
asis ir 2-asis etapai) pas Klientg atlikimas, kurio
rezultatas - audito ataskaita (ataskaitoje pateikiama:
jvertinimo rezultatai, iSvada, rekomendacija dél
galutinés perzitiros ir galutinio sprendimo);
Sprendimo priémimas ir sertifikavimas:

e Audito ataskaitos perzitra ir galutinio sprendimo
priémimas dél sertifikato iSdavimo (arba neisdavimo);
o Sertifikato iSdavimas arba

e Korekciniy veiksmy jvertinimas ir rekomendacija
dél galutinés perzitros ir galutinio sprendimo iSduoti
sertifikata;

Prieziaros veikla sertifikavimui palaikyti:

e l-asis priezitiros auditas (kurio rezultatas - audito
ataskaita (ataskaitoje pateikiama: jvertinimo rezultatai,
iSvada, rekomendacija dél galutinés perzitiros ir
galutinio sprendimo);

e 2-asis priezilros kurio rezultatas - audito ataskaita
(ataskaitoje pateikiama: jvertinimo rezultatai, iSvada,
rekomendacija dél galutinés perzitiros ir galutinio
sprendimo);

e Sprendimo priémimas po priezitiros veiklos dél
sertifikato galiojimo

o atliekama Kkita prieZiiiros veikla ir stebésena po
sertifikavimo audito:

Specialieji auditai:

Srities plétimo auditas;

Regulations for certification (conformity assessment)
of management systems

Abbreviations

SERTIKA - UAB Sertika.

NAB - National Accreditation Bureau under the
Ministry of Economy.

MSCD - Management System Certification Department
CA - civil liability.

NUK - the impartiality committee.

MS — management system.

OHSMS - Occupational health and safety management
system.

1. Introduction

This document describes the procedures that are
followed when providing conformity assessment
services of management systems for organizations
(hereinafter referred to as "client"), i.e. actions to be
performed by SERTIKA and the client. In accordance
with this procedure, the client carries out the Client
Management System Compliance Assessment, which
includes the following steps:

Precertification activities:

* Review of the application submitted by the client;

* Determination of the duration of audit days;

* Conclusion of a conformity assessment service
agreement or a reasoned refusal to make an agreement;

* Preparation for conformity assessment (preparation of
audit program, preparation for implementation of audit
program, etc.);

Audit activities:

* Performing initial certification / re-certification audit
for the Client (1%t and 2™ stages), resulting in an audit
report (the report shall include: the results of the
evaluation, the conclusion, the recommendation for the
final review and the final decision);

Decision making and certification:

« Audit report review and final decision on granting or
refusing of certification;

« Granting of a certificate or

Review of corrective actions and a recommendation for
a final review and final decision on granting or refusing
of certification;

Maintaining certification, surveillance activities:

« 1% surveillance audit (result is an audit report (report
includes: evaluation results, conclusion,
recommendation for final review and final decision);

+ 2" surveillance (result is an audit report (report
includes: evaluation results, conclusion,
recommendation for final review and final decision);

* Decision making after surveillance activities due to
certificate validity.

 Other surveillance activities and post-certification
monitoring:

Special audits:

Expanding scope;

Unannounced on-site audits (short- notice audits), etc.
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IS anksto nepranesStas auditas vietoje ir pan. (atsiradus
poreikiui).

Kai Kliento vadybos sistema atitinka nustatytus
reikalavimus, SERTIKA priima teigiamg sprendimg ir
Klientui iSduodamas atitikties sertifikatas. Klientas
igyja teise naudoti SERTIKOS suteikta vadybos
sistemos atitikties sertifikatg ir sertifikavimo Zzenklus
(logotipai).

SERTIKOS isduodamas vadybos sistemos atitikties
sertifikatas siejamas tik su vadybos sistemos sritimi,
kuri yra patvirtinama audito metu. Kliento
audituojamos veiklos srities vertimg | pageidaujamag
kalbg pateikia KLIENTAS po jos suderinimo su audito
vadovu.

2. ParaiSkos pateikimas

Klientas, pageidaujantis, kad bity atliktas jo
vadybos sistemos atitikties vertinimas  pagal
atitinkamo  standarto  reikalavimus,  pateikia
SERTIKAI  uzpildyta paraiska (forma pateikta
www.sertika.lt).

3. Sutarties pasiraSymas

SERTIKA analizuoja gauta kliento paraiska (Kliento
pateiktos paraiskos vertinamoji analizé ir Audito
dieny trukmés nustatymas) ir, tuo atveju, jei
SERTIKA nustato, kad gali atlikti Kliento vadybos
sistemos atitikties vertinimo paslaugas, priima arba
atmeta paraiskg.

a) Atmetus paraiska, Sertika dokumentuoja prieZastis
ir pranesa klientui.

b) Priémus paraiskg, SERTIKA teikia Klientui
norminius  sertifikavimo  reikalavimus  (Siuos
Nuostatus) ir informacijg apie mokes¢ius uz paraiskos
analizg, pradin] sertifikavimg ir testinj sertifikavima ir
pateikia Klientui Sutarties projektq. Sutarties projekte
nurodomos atitikties jvertinimo paslaugos, kurios yra
vykdomos etapais: sertifikavimo auditas ir periodiniy
priezitros auditai, apmokéjimo salygos, terminai ir
kitos  atitikties  vertinimo  sglygos.  Klientui
apsisprendus pradéti savo vadybos sistemos atitikties

vertinimo procesg, pasiraSoma sutartis ir vienas
pasiraSytas  sutarties egzempliorius  grazinamas
SERTIKAL.

Vadybos sistemy atitikties vertinimo paslaugoms
akreditacija yra laisvanoriska, todél SERTIKA
vadybos sistemy atitikties vertinimo paslaugas teikia
akredituotoje ir neakredituotoje srityse. Akredituota
sritis yra vieSai skelbiama Nacionalinio akreditacijos
biuro svetain¢je www.nab.lt. Neakredituota veikla ir
vadybos sistemy tipai aptariami, kai tokios
informacijos praSoma.

Paslaugos teikiamos Europos Sajungoje, pagrindiné
geografiné vietové — Lietuvos Respublika. SERTIKA
jsipareigoja teikti tikslig, neklaidinan¢ig informacija
apie savo veiklg.

(if needed).

When the Client Management System meets the
requirements set, SERTIKA makes a positive decision
to grant the Client a certificate of conformity. The
Client acquires the right to use the management system
conformity assessment certificate and the certification
marks (logos) provided by SERTIKA.

The Certificate of conformity of the Management
System issued by SERTIKA is only related to the scope
of the management system, which is approved during
the audit. The CLIENT shall provide translation of the
field of activity into the preferred language of
Certificate after approval of activity scope by the Lead
auditor.

2.Submission of the application

A Client wishing to have his / her management system
conformity assessment carried out in accordance with
the requirements of the relevant standard submits filled
application form to SERTIKA (the form is available at
www.sertika.lt ).

3. Signing the Agreement

SERTIKA reviews the client's application received
(Review of the application submitted by the Client and
Determination of the Audit Days duration) and, if

SERTIKA determines that it can perform the
conformity assessment services of the Client’s
Management  System, accepts or declines an
application.

a) If declining application, SERTIKA documents the
reasons and make clear these reasons to the Client.

b) If accepting an application, Sertika provide Client
with the normative requirements of certification
(these Regulations) and information about fees for
application, initial certification, and continuing
certification and submits the draft Agreement to the
Client. The draft Agreement specifies the conformity
assessment services performed in phases: certification/
recertification audit and periodic surveillance audits,
payment terms other terms and other conformity
assessment conditions. When the client decides to start
the conformity assessment process of his management
system, the Agreement is signed and one signed copy of
the Agreement is returned to the SERTIKA.
Accreditation for conformity assessment services of
management  systems is  voluntary. Therefore,
SERTIKA provides conformity assessment services for
management systems in accredited and non-accredited
areas. The accredited area is publicly available on the
website of the National Accreditation Bureau at
www.nab.lt. Non-accredited activities and types of
management systems are discussed when such
information is requested.

Services are provided in the European Union, the main
geographical location is the Republic of Lithuania.
SERTIKA undertakes to provide accurate, non-
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4. PasiruoSimas sistemos  atitikties
vertinimui

SERTIKA, gavusi i§ Kliento pasirasytg sutartj, sudaro
audito grupe. Kiekvieno audito grupés nario
kandidatira yra derinama su Klientu. Klientui
priestaraujant dél kurios nors audito grupés nario
kandidattiros, praSoma pateikti motyvuotas priezastis.
Stebétojy (Kliento nariai, konsultantai, akreditacijos
jstaigos darbuotojai, priezitiros institucijy darbuotojai
ar kiti patvirtinti asmenys) dalyvavima audite, VSSP
vadovas suderina su klientu prie§ audita (Auditoriy
kandidatiiry ~ suderinimo  rastas). Audito grupé
uztikrina, kad stebétojai nedaryty poveikio ir
netrukdyty audito procesui ir audito rezultatams.
Kiekvieng auditoriy, jei reikia, lydi kuratorius. Audito
grupé uztikrina, kad kuratoriai nedaryty poveikio ir
netrukdyty audito procesui ir audito rezultatams.
Kuratoriy pareigos gali buti — nustatyti kontaktus ir
audituojamyjy apklausos laika; organizuoti vizitus |
konkrecias vietas ir Kliento nutolusius teritorinius
padalinius ; uztikrinti, kad audito grupés nariai Zinoty
ir laikytysi taisykliy susijusiy su saugos ir saugumo
procediiromis, stebéti audita Kliento vardu, pateikti
paaiskinimus ar informacija, kurios praso auditorius.
SERTIKA priima sprendimg dél audito grupés
sudéties keitimo ir informuoja Klients.

Paskyrus audito grupg, SERTIKA praso Kliento
pateikti ~ vadybos  sistemos(-y)  dokumentuotg
informacija: vadybos sistemos vadova(-us) ir
procediiras (jei tai yra privalomi dokumentai pagal
vertinamo,  sertifikuojamo (-y) standarto (-y)
reikalavimus), politikas, tikslus, Kliento struktiirine
schema, paskutiniy mety vidaus audito ataskaitas,
vadybos vertinamosios analizés jrasus, Tinkamumo
pareiskimg (jei taikoma), RVASVT plang (-us), jei
taikoma), kitus privalomus pagal reikalavimus
dokumentus.

Pries kiekvieng audita Klientui pateikiamas audito
planas likus 7 kalendorinéms dienoms iki numatyto
audito datos, jei sutartyje nenumatyta kitaip. Audito
plane numatoma tiksli audito data ir audituojamieji
objektai.

vadybos

5. Vadybos sistemos pirminis sertifikavimo
auditas susideda is dviejy etapy:

5.1. Pirminio sertifikavimo audito 1-asis etapas
1-0jo audito etapo metu SERTIKOS audito grupé,
gavusi i§ Kliento vadybos sistemos dokumentus, ne
daugiau kaip per 30 dieny juos jvertina (dalis
dokumenty gali bati patikrinta pas Klienta vietoje) ir
renka informacija 2-ajam audito etapui, pateikia
Klientui dokumenty analizés ataskaitg apie jy atitiktj
vadybos sistemy standarto (-y) reikalavimams.
Nustaius Zymias neatitiktis 1-0jo etapo metu,
SERTIKA sitilo Klientui imtis koregavimo ir
korekciniy veiksmy.

Audito 2-asis etapas planuojamas tik tada, kai klientas
pateikia, jei reikia, koregavimo ir Kkorekcinius

misleading information about its activities.

4. Preparing for
management system
Having received an Agreement signed by the Client,
SERTIKA shall select an audit team. The assignment/
appointment of each member of the audit team is
communicated with the Client. If the client objects to
the candidacy of any member of the audit team, reasons,
valid objections shall be given.

Observers (Client Members, Consultants, Accreditation
Body, Supervisory Authorities, or other approved
persons) are involved in auditing, and the Head of
MSCD arranges with the client before the audit (Letter
of Arrangement of Auditor Candidates). The audit team
ensures that observers do not unduly influence or
interfere in the audit process or outcome of the audit.
Each auditor, if necessary, is accompanied by guides.
The audit team ensures that the guides do not unduly
influence or interfere in the audit process or outcome of
the audit. The duties of the guides may include:
establishing contacts and timing for interviews;

to arrange visits to specific parts of the site and
territorial subdivisions of the Client;

Ensure that the audit team members are aware of and
comply with the rules concerning safety and security
procedures, witnessing the audit on behalf of the Client;
Provide clarification or information requested by the
auditor.

SERTIKA makes a decision on changing
composition of the audit team and informs the Client.
Once the audit team has been appointed, SERTIKA
asks the Client to provide documented information
about the management system (s): manual (s) and
procedures (if required by the requirements of the
standard (s) to be assessed and certified), policy,
objectives, Client's structural scheme, last year's internal
audit reports, management review records, Statement of
Applicability (if applicable), HACCP plan (s), if
applicable, other documentation mandatory required.
Before each audit, the Client shall be provided with an
audit plan 7 calendar days before the scheduled date of
the audit, unless otherwise specified in the Agreement.
The audit plan provides the exact date of the audit and
the objects to be audited.

conformity assessment of

the

5. Initial certification audit of the management
system

consists of two stages

5.1. The 1% Stage of the initial certification audit
During the 1st Stage of the audit, the SERTIKA audit
team, having received the Client's management system
documents, evaluates them within a maximum of 30
days (some of the documents may be checked at the
Client's site) and collects the information for the 2nd
audit phase, provides the Client with a document
analysis report their compliance with the requirements
of the management system standard (s).
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veiksmus ir kai juos SERTIKA jvertina teigiamai.

5.2 Pirminio sertifikavimo audito 2-asis etapas
2-ojo audito etapo metu jvertinama vadybos sistemos
atitiktis numatytiems reikalavimams Kliento veikloje
pas Klientg vietoje. Auditas vykdomas tik tuo atveju,
jei vyksta plane numatyty objekty veikla. Kitu atveju
planas koreguojamas.

Audito metu auditoriai ir ekspertai vertina, ar Kliento
tinkamai ir yra efektyvi.

Klientas turi sudaryti salygas auditoriams ir
ekspertams patekti j visas patalpas, susitikti su
darbuotojais ir gauti duomeny jrasus, juos patikrinti,
uzsiraSyti audito radinius ( jrodymus).

Audito vadovas periodiskai bendrauja su klientu apie
audito progresa ir iSkilusius klausimus. Audito
pabaigoje baigiamojo susitikimo metu audito grupé
informuoja Klientg apie audito jvertinimo rezultatus
(apie nustatytus radinius ir jvertina jy kategorijas, bei
aptaria reikiamus veiksmus neatitikCiy priezastims
pasalinti), paruosia audito iSvada, teikia rekomendacija
deél galutinés perzitiros ir galutinio sprendimo.

Galimi koregavimo/ korekciniy veiksmy atlikimo ir jy
vertinamoji analizé ir verifikavimo /patvirtinimo badai
(taikomas 3 mén. terminas):

1) Koregavimas /korekciniai veiksmai gali buti atlikti
audito metu ir jvertinti, patvirtinti vietoje.

2) Koregavimg /korekcinius veiksmus, kuriy atlikima
galima jrodyti pateikus atitinkamus dokumentuotus
jrodymus. Tokiu atveju specialus auditas néra bitinas.
SERTIKA atlieka Koregavimo /korekciniy veiksmy
dokumentacijos  vertinamaja  analiz¢ per 14
kalendoriniy dieny nuo jy pateikimo;

3) Koregavimas /korekciniai veiksmai, susije su
dideliais pakeitimais, kurie gali bati jvertinti tik
atliekant papildoma visos ar dalies apimties audita.
SERTIKA atlicka auditg vietoje per 14 kalendoriniy
dieny nuo informacijos apie neatitikties pasalinimg
pateikimo.

5.3. Audito ataskaita. SERTIKA ne daugiau kaip per
40 dieny nuo audito datos pateikia Klientui audito
ataskaitg.

5.4. Sprendimo priémimas dél sertifikato iSdavimo,
sertifikato iSdavimas, Kliento registracija
Remdamasis audito grupés ataskaita, dél galutinés
perzitros ir galutinio sprendimo atsakingas asmuo ar
grupé (paprastai VSSP vadovas) priima sprendimg dél
sertifikato i§davimo ar atsisakymo sertifikuoti.
Sprendimo  priémimas atidedamas iki Kliento
atlieckamy  koregavimo/  korekciniy  veiksmy
verifikavimo pabaigos, jei buvo nustatytos zymios
neatitiktys.

Sertifikatas iS§duodamas 3 mety laikotarpiui. Atitikties
vertinimo dokumenty kopijos ir logotipai pateikiami
Klientui el. pastu, originalai iSsiunc¢iami Lietuvos
pastu.

Klientas, kurios vadybos sistema sertifikuota, jraSoma

Having identified major nonconformities during the 1 st
Stage, SERTIKA suggests the Client to make correction
and corrective actions.

The 2™ Stage of the Audit is only planned when the
Client submits, if necessary, correction and corrective
actions and SERTIKA accepts them.

5.2 The 2" stage of the initial certification audit
During 2-nd Stage of the audit, the compliance of the
management system with the established requirements
within the Client's activities at the Client site shall be
assessed. An audit can be carried out if the activities of
the sites covered by the plan can be demonstrated.
Otherwise, the plan is amended.

During the audit, the auditors and experts evaluate
whether the Client Management System is installed,
maintained, updated properly and is effective.

The client must allow auditors and experts to access all
premises, meet with staff and obtain and verify
information, make record audit findings (evidences).
The audit team leader periodically communicates the
progress of the audit and any concerns to the client.
Communication with client At the end of the audit,
during the closing meeting, the audit team informs the
Client of the results of the audit assessment (about the
identified audit findings and their categories, and
discusses the steps required to eliminate the causes of
non-conformities), prepares audit conclusion and a
recommendation for final review and final decision.
Possible ways of implementing corrections / corrective,
reviewing and verifying them (3 months term is
applied):

1) Corrections / corrective actions may be performed/
taken during the audit and verified at the site.

2) Corrections / corrective actions, the effectiveness of
which can be demonstrated by submitting the
appropriate documented evidence. In this case, special
audit is not required. SERTIKA reviews and verifies
Corrections / corrective actions within 14 calendar days
from their submission;

3) Corrections / corrective actions related to major
changes that can only be reviewed and verified by
additional full or additional limited audit. SERTIKA
conducts on-site audits within 14 calendar days from
submitting information due to elimination of non-
compliance.

5.3. Audit report. SERTIKA shall provide the Client
with an audit report no later than 40 days after the date
of the audit.

5.4. Decision making on the granting or refusing
certification, issue of the certificate, registration of
the Client

Based on the audit team's report, the final review and
final decision is made by the responsible person or
group (usually the head of the MSCD) on granting or
refusing certification.

The decision is postponed until the end of the
verification of the Client's Corrections / corrective
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1 SERTIKA sertifikuoty jmoniy registrg.

5.5 Sertifikato iSdavimo ribojimai

SERTIKA turi teise nevertinti bei nejraSyti |
iSduodamg sertifikata ty veikly, kurios nebuvo
paminétos sutarties priedo ,Paraiska“. KLIENTO
pageidaujama sertifikuoti veiklos sritis ( pagrindiné
veikla - VS taikymo sritis) turi bati suderinta su audito
vadovu audito metu ra$tu. KLIENTO veiklos srities
vertimg ] pageidaujamg kalbg pateikia KLIENTAS po
jos suderinimo su audito vadovu.

Sertika turi teis¢ neiSduoti sertifikato KLIENTUI tuo
atveju, jeigu KLIENTO vadybos sistema neatitinka
standarty, pagal kurivos vadybos sistema yra
vertinama, reikalavimy ir/ arba KLIENTAS néra
atsiskaitgs uz atlikto audito paslaugas. Tokiu atveju
laikoma, kad SERTIKA suteiké paslaugas tinkamai ir
SERTIKAI priklauso atlyginimas wuz atitinkama
paslaugy teikimo etapa (pirminis sertifikavimo
audita/pakartotinis auditas, priezitros veikla, stebéseng
po sertifikavimo ir pan.).

5.6. Sertifikato ir sertifikavimo (atitikties
vertinimo) nuorodos, audito ataskaitos, SERTIKA
pavadinimo, sertifikavimo Zenklo (logotipo)
naudojimas

SERTIKA, atlikdama trecios Salies ( akredituotas) /
antrosios  Salies (neakredituotas) nepriklausoma
atitikties vertinima (audita), jvertina Kliento vadybos
sistemos  atitiktj pasirinktos vadybos sistemos
reikalavimams ir sertifikuodama organizacija Klientui
suteikia sertifikatg bei sertifikavimo zenkla (logotipa)
ir kitus atitikties vertinimo dokumentus.

Klientas jsipareigoja jvykdyti Siuos reikalavimus
sertifikavimo  laikotarpiu ~ dél  sertifikato  ir
sertifikavimo (atitikties vertinimo) nuorodos, audito
ataskaitos, SERTIKA pavadinimg, sertifikavimo
zenklo (logotipo) naudojimo:

atitinka SERTIKA reikalavimus, kai nurodo, naudoja
savo sertifikavimo statusg: sertifikato dokumentus,
audito ataskaitas, pareiskimus, sertifikavimo zenklus ir
kt. informavimo priemonése, tokiose kaip internetas,
brositros ar reklama ar kiti dokumentai;

PareiSkimai, nuorodos, sertifikavimo dokumentai
(sertifikatai ir jy priedai). Klientas gali deklaruoti,
kad jo vadybos sistema sertifikuota tik atitikties
sertifikate nurodytose veiklos srityse. Klientas negali
pateikti ar leisti klaidinan¢io pareiskimo dél
sertifikavimo, nenaudoja arba neleidzia klaidinanciu
btidu naudoti sertifikavimo dokumento ar jo dalies.
Audito ataskaita. Klientas taip pat jsipareigoja
neskelbti audito ataskaity be SERTIKA sutikimo.
Audito ataskaita yra SERTIKA nuosavybé.

Klientas neleidzia naudoti nuorodos j savo vadybos
sistemos sertifikavimg taip, kad kilty jspudis, kad
SERTIKA sertifikavo produkta (jskaitant paslauga)
arba procesa;

Klientas laikosi $iy taisykliy dél bet kokio pareiskimo/

action if significant nonconformities have been
identified.

The certificate is granted for a period of 3 years. Copies
of the Certification Documents and Logos shall be
provided to the Client by e-mail first and then original
copies are sent by post.

The client whose management system is certified is
entered in the Register of SERTIKA certified companies.

5.5 Restrictions on Granting a Certificate

SERTIKA shall have the right not to assess and record
in the issued certificate those activities that were not
mentioned in the Annex “Application” of the
Agreement. Client's preferred conformity assessment
scope (main activities - MS SCOPE) must be agreed
with the Lead Auditor in writing at the time of the audit.
The CLIENT shall provide translation of the field of
activity into the preferred language after approval by
the lead auditor.

Sertika has the right not to issue a certificate to the
CLIENT in case the CLIENT's management system
does not comply with the standards under which the
management system is assessed and / or the CLIENT
has not paid for the performed audit services. In this
case, SERTIKA is deemed to have provided the
services properly and the SERTIKAS are remunerated
for the appropriate service provision stage (initial
certification audit/ recertification, supervision activities,
post-certification monitoring, etc.).

5.6. Use of Certificate and Certification (Conformity
Assessment) Reference, Audit Report, SERTIKA
name, Certification Mark ( logo)

SERTIKA, when performing third part (accredited /
second part (non-accredited) independent conformity
assessment (audit) assesses the compliance of the Client
Management System with the requirements of the
selected management system and provides the Client
with a certificate and certification mark (logo) and other
documents when certifying the organization.

The Client undertakes to fulfil these requirements
during certification period due to use of Certificate and
Certification (Conformity Assessment) Reference,
Audit Report, SERTIKA name Certification Mark
(logo):

conforms to the requirements of SERTIKA when making
reference to its certification status: Certificate documents,
audit reports, statements, marks/ logos of certification,
etc. in communication media such as the internet,
brochures or advertising, or other documents;

Statements, certification documents (certificate and
its annexes). The Client may declare its Certified
Management System only in the scope of activities
specified in the Certificate of Compliance. Client shall
not make or permit any misleading statement regarding
its certification, does not use or permit the use of a
certification document or any part thereof in a
misleading manner.
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uzraSo/ zenklo, kad sertifikuotas klientas turi
sertifikuota valdymo sistema, naudojimo ant produkto
pakuotés ar papildomos informacijos naudojimo prie
produkto.

Laikoma, kad gaminio pakuoté gali buti pasalinta be
produkto susiskaidymo ar sugadinimo. Papildoma
informacija laikoma atskirai prieinama arba lengvai
nuimama. Tipo etiketés arba identifikavimo lentelés
laikomos produkto dalimi.
Klientas jsipareigoja neteikti nuorodos j vadybos
sistemos sertifikavima taip, lyg sertifikavimo jstaiga
bty sertifikavusi produkta (ant produkto, pakuociy,
laboratoriniy bandymy, kalibravimo protokoluose ar
kontrolés ataskaitose ar kitokiu biidu, kai biity galima
tai interpretuoti, kaip produkto atitiktj), paslaugas ar
procesg. Neturi Kilti dviprasmybés dél to, kas yra
sertifikuota ir kas sertifikavo, kai naudojami logo ar
juos lydintys tekstai. ] sertifikavimo pareiSkima/
jtraukiama nuoroda j:

« sertifikuoto kliento identifikavimas (pvz., Prekinis

Kliento Zenklas ar pavadinimas);

+ vadybos sistemos tipas (pvz., Kokybé,

aplinkosauga) ir taikytinas standartas (1SO 9001, ISO

14001);

+ sertifikata iSduodancios sertifikavimo jstaigos

pavadinimas (SERTIKA).
Sertifikavimo Zenklas (logo) Logotipas yra zymuo,
kuris trumpai pristato, kas yra sertifikuota (kokia
vadybos  sistema), kas atliko sertifikavima.
Pagrindinis logotipo naudojimo ribojimo principas
— nevartoti logotipo kaip produkto atitikties Zenklo,
nes VS sertifikavimas nereiSkia gaminio sertifikavimo
ir neatleidzia jmonés nuo jsipareigojimy, susijusiy su
produktu.
Klientas turi teise demonstruoti logotipo Zenklus,
laikydamasis naudojimo taisykliy:
1) Zenklas yra skirtas reklamuoti, kad Kliento vadybos
sistema sertifikuota, galima naudoti ant Kliento
dokumenty bei reklaminés medziagos. Sertifikavimo
zenklai gali buti tik SERTIKA iSduoti (t.y. Zenklai,
kuriuose matoma sertifikuojanti jstaiga).
2) Zenklas negali biiti naudojamas ant paciy produkty
ar jy pirminiy pakuociy, nes taip sudaromas klaidingas
jspudis, kad sertifikuoti patys produktai, paslaugos ir
procesai. Zenklas negali biiti naudojamas ant
laboratoriniy bandymy, kalibravimo protokoly ar
kontrolés ataskaity, nes tokie dokumentai Siame
kontekste yra laikomi produktais. Klientas, norédamas
reklamuoti, kad jo produktai gaminami naudojant
sertifikuotg vadybos sistema, gali ant antrinés
produkto pakuotés raSyti, pvz. ,Produktas
gaminamas taikant vadybos sistema. Kliento
»XXXXX*“ (kokybés, aplinkosaugos) Vvadybos
sistema atitinka (ISO 9001, ISO 14001) ir pan.
standarty reikalavimus. Vadybos sistemos atitikties
vertinimg atlieka SERTIKA¥,
3) Zenklas gali bati naudojamas reklamuojant tik ta
veiklos sritj, kuri nurodyta ant sertifikato ir negali bti

Audit Report. The Client also undertakes not to
publish the audit reports without the consent of
SERTIKA. Audit Report is the property of SERTIKA.
Client does not allow reference to its management system
certification to be used in such a way as to imply that
SERTIKA certifies a product (including service) or
process;
Client follows the Rules due to the use of any
statement/ logo/ mark on product packaging or in
accompanying information that the certified client has a
certified management system.
Product packaging is considered as that which can be
removed without the product disintegrating or being
damaged. Accompanying information is considered as
separately available or easily detachable. Type labels or
identification plates are considered as part of the
product.
The Client undertakes not to refer to the management
system certification statement, mark/logo, or Certificate
as if the certification body had certified the product (on
product, packaging, laboratory testing, calibration
protocols or inspection reports or in any way that may
be interpreted as denoting product conformity), services
or process. There shall be no ambiguity in the mark or
accompanying text as to what has been certified and
who has granted the certification. The statement about
certification shall include reference to:
e identification (e.g. brand or name) of the certified
client;
ethe type of management system (e.g. quality,
environment) and the applicable standard (e.g. 1SO
9001, ISO 14001);
o the certification body name (SERTIKA) issuing the
certificate.
Certification Mark (Logo) A logo is a label that briefly
introduces what is certified (what a management system),
who has performed the certification. The basic principle
of limiting the use of the logo is not to use the logo as a
product conformity mark, as certification of the MS
does not mean a certification of the product and does not
relieve the company of its obligations with regard to the
product.
The Client has the right to display the logo symbols in
accordance with the Terms of Use:
1) The mark is intended to advertise that the Client
Management System is certified, can be used on the
Client's documents and promotional material.
Certification marks may only be issued by SERTIKA
(i.e., marks bearing the certification body name).
2) The mark may not be used on the products
themselves or on their primary packaging, as it gives
the wrong impression that the products, services and
processes themselves are certified. The mark may not
be used on laboratory tests, calibration protocols or
control reports as such documents are considered as
products in this context. To advertise that its products
are manufactured using a certified management system,
the Client can write on the secondary packaging of the
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sudaromas jspiidis, kad sertifikuota VS apima sritis,
kurios nejtrauktos j sertifikatg. Sertifikuotas klientas
jsipareigoja mnedaryti ir neleisti jokiy klaidinanciy
praneSimy apie jos sertifikavima, bei nenaudoti ir
neleisti naudoti sertifikavimo dokumento, ar bet kurios
jo dalies ir logotipo klaidinanciu buidu.

Sustabdzius arba atSaukus sertifikavimg, nutraukiama
visy reklamos priemoniy, kuriose yra nuoroda |
sertifikavimg. Klientas jsipareigoja pataisyti visg
reklaming medziaga, jei sertifikavimo sritis yra
kei¢iama ir neleisty manyti, kad sertifikuojama veikla
nejtraukta j sertifikavimo apimtj.

Klientas pakei¢ia visg reklaming medziagg, Kkai
sertifikavimo apimtis yra susiaurinta, pakeista;
Klientas  jsipareigoja  neleisti  manyti, kad

sertifikavimas taikomas veiklai
nepriklauso sertifikavimo sriciai;
Klientas jsipareigoja nepiktnaudziauti tokiu badu, kad
buty pakenkta SERTIKOS ir/ arba sertifikavimo
sistemos reputacijai ir ji netekty visuomenés
pasitikéjimo.

Klientas  sutinka,

ir vietoms, kurios

kad SERTIKA kontroliuoja
laikosi auksCiau iSdéstyty reikalavimy, sekdama
Kliento reklaming medziagg ir | rinka teikiamus
gaminius ir imasi veiksmy, kad paSalinty neteisingas
nuorodas ] sertifikavimo statusg arba klaidinancia
sertifikavimo dokumenty, zenkly ar audito ataskaity
naudojima. (Tokie veiksmai apima praSymus istaisyti
ir taisyti, sustabdyti, atsiimti sertifikavima, paskelbti
apie pazeidima ir prireikus imtis teisiniy veiksmy).
Sertifikuotas Klientas perspéjamas rastu, reikalaujant
taisyti padétj

Gincai dé¢l sutarties nevykdymo ar netinkamo
vykdymo sprendziami Saliy susitarimu, o Salims
nesusitarus, gincai sprendziami teismine tvarka pagal
Lietuvos Respublikos jstatymus.

6.Sertifikavimo palaikymas

6.1. Priezitiros auditai

Siekiant uztikrinti, kad vadybos sistema nuolat atitikty
standarto reikalavimus, SERTIKA atlieka vadybos
sistemos prieziliros auditus

Per sertifikato galiojimo laikotarpj ne reciau kaip kas
12 (dvylika) ménesiy po atlikto audito paskutinés
dienos SERTIKA atlieka vadybos sistemos atitikties
vertinimo sutartyje numatytus priezidros auditus. Jy
tikslas uztikrinti, kad Klientas nuolat laikosi vadybos
sistemos reikalavimy ir ji atitinka atitinkamo
pasirinkto standarto reikalavimus.

Jei priezidiros audito metu randama zymiy neatitikciy,
klientas per 3 (tris) ménesius nuo audito datos turi
jgyvendinti  reikiamus  veiksmus.  Jei  reikia,
koregavimo/ korekciniy veiksmy jgyvendinimas
patikrinamas papildomo audito metu.

6.2. Specialiis auditai
Esant poreikiui, gali bati atlieckama Kita sertifikavimo

product, for example. “Product is produced using the
management system. Client’s “XXXX” (quality,
environment management system meets the
requirements of (1SO 9001, 1SO 1400) standards etc.
Management system conformity assessment is
performed by SERTIKA”.

3) The mark may only be used to promote the area of
activity listed on the certificate and may not give the
impression that the Certified MS covers areas not
included in the certificate. The Certified Client
undertakes not to make or prevent any misleading
notices about its certification, and not to use or prevent
the use of the Certification Document, or any part
thereof, and the logo in a misleading manner.

Upon suspension or withdrawal of its certification,
discontinues its use of all advertising matter that contains
a reference to certification. Client undertakes to revise all
promotional material if the certification area is changed
and prevented from believing that the certified activity is
not covered by the scope of certification.

Client amends all advertising matter when the scope of
certification has been reduced, changed;

Client does not imply that the certification applies to
activities and sites that are outside the scope of
certification;

Does not use its certification in such a manner that would
bring SERTIKA and/or certification system into disrepute
and lose public trust.

Client agrees SERTIKA shall exercise control of
ownership and control how certified Clients comply
with the above requirements by following Client's
promotional material and marketed products and shall
take action to deal with incorrect references to
certification status or misleading use of certification
documents, marks or audit reports. (Such action
includes requests for correction and corrective action,
suspension, withdrawal of certification, publication of
the transgression and, if necessary, legal action). A
certified Client shall be warned in writing requesting
the correction of the situation.

Disputes regarding non-performance or improper
execution of the Agreement shall be settled by agreement
between the parties, and in the event of disagreement
between the parties, disputes shall be settled in court
according to the laws of the Republic of Lithuania.

6. Maintaining certification

6.1. Surveillance audits

In order to ensure that the management system
continuously meets the requirements of the standard,
SERTIKA carries out management system surveillance
audits.

During the validity period of the certificate, at least
every 12 (twelve) months after the last day of the
audit performed, SERTIKA carries out the supervision
audits provided for in the management system
conformity assessment Agreement. Their purpose is to
ensure that the Client continuously complies with the
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prieziiiros veikla ir stebésena po sertifikavimo:
Specialieji auditai,

Neplaniniai audital,

IS anksto nepranesti auditai vietoje,

Srities plétimo auditai.

Jie yra reikalingi tik tada, jeigu yra reaguojama |
pokyc€ius, pleciama sertifikavimo sritis, nagrinéjami
skundai, jvyko nelaimingas atsitikimas arba
incidentas, atnaujinamas sertifikavimo galiojimas po
jo sustabdymo, ar klientas nori idplésti sritj ir t.t. Sie
auditai, jei tokiy reikés, bus jforminti papildomais
sutarties priedais.

Specialusis auditas dél DSSVS atliekamas gavus
informacija apie jvykusj nelaiminga atsitikimg arba
incidentg. Specialaus audito tikslas yra jvertinti, ar
vadybos sistema nebuvo pazeista ir veiksmingai veikeé.
Po atliko specialaus audito, audito grupé teikia
rekomendacijag VSSP vadovui, kokiy veiksmy reikia
imtis  (jskaitant  sertifikato  sustabdyma arba
panaikinimg) tais atvejais, kai galima jrodyti, kad
sistema Zzenkliai neatitiko darbuotojy saugos ir
sveikatos vadybos sistemos reikalavimy. VSSP
vadovas priima sprendima dél tolimesniy veiksmy
pagal p. 5.4 ir 5.5 reikalavimus. IAF MD 22 p. G
9.6.4.2/3.

IS anksto nepraneStas auditas

IS anksto nepranestas auditas atliekamas nagrinéjant
skundus, reaguojant j pokycCius arba klienty, kuriy
sertifikatas sustabdytas, veiksmy patikrinima.

Vadybos sistemy sertifikavimo padalinio vadovas
skiria papildomg démesj audito grupés sudarymui,
kadangi klientas neturés galimybés priestarauti audito
grupés nariy skyrimui, nes auditoriy kandidatiiros Siuo
atveju néra derinamos su klientu. Apie tai pazymima
audito programoje ir numatoma audito apimtis audito
plane.

Klientas jsipareigoja  suteikti visas reikiamas
priemones auditui atlikti (pvz. tikrinamy dokumenty
pateikimg, pri¢jima prie visy procesy, viety, jrasy,
darbuotojy).

IS anksto nepranesti auditai auditai, jei tokiy reikés,
bus jforminti papildomais sutarties priedais.

Srities plétimo auditas

Reaguodama j Kliento paraiska (paraiSkos formas
galima rasti www.sertika.lt ) dél jau suteikto
sertifikavimo  srities plétimo, SERTIKA atlieka
parais$kos perziiirg ir nustato bet kokig audito veikla,
reikalingg sprendziant, ar gali (iSduodamas naujas
sertifikatas) ar negali buti atliktas sertifikavimo
plétimas. SERTIKA atlieka tuos pacius veiksmus kaip
ir 2-5 dalyse.

Sertifikavimo apimties iSplétimo audita galima atlikti
kartu su priezitiros auditu.

Standarto (-y) reikalavimy pokyc¢iy auditas

requirements of the management system and meets the
requirements of the relevant chosen standard.

If major non - conformities are found during the
surveillance audit, the Client must implement the
required actions within 3 (three) months of the audit
date. If necessary, the implementation of the corrections
/ corrective action is checked during the additional
audit.

6.2. Special audits

If necessary, other certification maintenance activities
and post-certification monitoring may be carried out:
special audits,

Unplanned audits,

Short-notice/ unannounced on-site audits,

Expanding scope audit.

They are only needed if there is a response to change,
the scope of certification is expanded, complaints are
reviewed, the accident or incident occurred and the
validity of the certification is renewed after its
suspension, or client needs to expand scope etc. These
audits, if applicable, will be formalized in the annexes
to the Agreement.

The special audit of OHSMS is carried out when
information on the accident or incident that occurred is
announced. The purpose of the special audit is to assess
whether the management system has been broken/
damaged and has been effective.

Following a special audit, the audit team makes a
recommendation to the head of the MSCD to take
action (including suspension or withdrawal of the
certificate) where it can be proved that the system did
not meet the requirements of the OHSMS occupational
health and safety management system. The head of
MSCD makes a decision on further action under p. 5.4
and 5.5. IAF MD 22 p. G 9.6.4.2/3

Unannounced audit

An unannounced audit is performed by reviewing
complaints, responding to changes, or checking the
actions of clients whose certificates have been
suspended.

The Head of the MSCD pays extra attention to the
assignment of the audit team, as the client will not be
able to refuse the appointment of the members of the
audit team, as the auditors' candidates in this case are
not coordinated with the client. This is noted in the
audit programme and provides the scope of the audit in
the audit plan.

The Client undertakes to provide all the necessary
means to perform the audit (eg. submission of the
documents to be checked, access to all processes,
locations, records, employees).

The unannounced audits, if any, will be agreed in the
annexes to the Agreement.

Expanding scope audit
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Atitikties  vertinimas  pagal senyjy standarty
reikalavimus (pavyzdziui LST EN ISO 45001:2018)
nebevykdomas likus metams iki standarto galiojimo
pabaigos arba likus terminui, nurodytam atitinkamuose
Saltiniuose (pvz. www.iaf.nu ).

Standarto (-y) pokyc¢iy auditas gali buti atlieckamas
pakartotinio sertifikavimo, prieziiiros audito metu arba
atliekant neplaninj auditg.

Jei Klientas pageidauja jvertinti naujo (-y) standarto (-
y) reikalavimy igyvendinima pakartotinio
sertifikavimo audito metu:

a) Klientas paraiSkoje pazymi
standartg (-us);

b) Klientas pateikia vadybos sistemos dokumentus
likus bent ménesiui iki numatytos audito datos;

c) SERTIKA atlicka audita pagal 5 straipsnio
numatytg tvarka.

Jei Klientas nusprendzia atlikti naujo (-y) standarto (-

pasirinkta  (-uUs)

y) reikalavimy jgyvendinimo jvertinimg savo
sistemoje prieziiiros audito metu:
a) Klientas pateikia savo pageidavima raStu

(elektroniniu pastu) likus bent 2 ménesiams iki
numatomos audito datos;

b) Klientas pateikia atnaujintus dokumentus likus
ménesiui iki audito datos;

c) SERTIKA atlieka atitikimo naujo (-y) standarto (-y)
reikalavimams jvertinimag.

Ivertinimas gali biiti atliekamas analizuojant
dokumentus arba atliekant jvertinimg vietoje.

Jei Klientas nusprendzia atlikti naujo (-y) standarto (-
y) reikalavimy jgyvendinimo jvertinima savo
sistemoje neplaninio audito metu:

a) Kilientas pateikia atnaujintus dokumentus likus
dviem savaitéms iki audito datos;

b) SERTIKA atlieka atitikimo naujo (-y) standarto (-y)
reikalavimams jvertinimag.

Ivertinimas gali  biiti  atlickamas analizuojant
dokumentus arba atliekant jvertinima vietoje.
SERTIKA, nustaciusi, kad Klientas tinkamai atliko
vadybos sistemos pokyCius, pratesia sertifikato
galiojima naujo (-y) standarto (-y) atitik¢iai. ISduoto
naujo (-y) sertifikato (-y) galiojimo terminas
nesikeicia.

6.3 Sertifikavimo srities galiojimo sustabdymas,
atSaukimas arba srities siaurinimas

SERTIKA turi teise neisduoti sertifikato, sustabdyti
arba atSaukti sertifikavimo galiojima, susiaurinti sritj ,
(iSplésti atitikties vertinimo sritj — jau aparta srities
plétimo skyriuje) pagal Zzemiau pateiktg tvarka.

Kliento sertifikatas sustabdoma, kai:

o Sertifikuota Kliento vadybos sistema nuolat ar i$
esmés neatitinka atitikties vertinimo reikalavimy,
jskaitant ir vadybos sistemos rezultatyvumo
reikalavimy.

e Specialaus audito metu nustatoma, kad vadybos
sistema Zenkliai neatitiko darbuotojy saugos ir
sveikatos vadybos sistemos reikalavimy.

In response to an Client’s application (application forms
are available at www.sertika.lt) for expanding the scope
of certification already granted, SERTIKA undertake
the review of application and determine any audit
activities necessary to decide whether (A new certificate
is issued) or not the extension may be granted.
SERTIKA performs the same actions as in 2-5
paragraphs.

An audit of the extension of the certification scope may
be conducted with a conjunction with the surveillance
audit.

Audit of changes in standard (s) requirements
Conformity assessment according to the requirements
of the old standards (for example, LST EN ISO 45001:
2018) is no longer performed one year before the expiry
date of the standard or after the deadline specified in the
relevant sources (e.g. www.iaf.nu).

The audit of changes in standard (s) may be carried out
during re-certification, surveillance audits or in the case
of unplanned audits.

If the Client wishes to evaluate the implementation of
the requirements of the new standard (s) during the re-
certification audit:

a) The Client shall indicate in the application form the
selected standard(s);

b) The Client submits the management system
documentation at least one month before the scheduled
date of the audit;

¢) SERTIKA shall carry out the audit in accordance
with the procedures set out in paragraph 5.

If the Client decides to carry out an assessment of the
implementation of the requirements of the new
standard(s) in its system during the course of the
surveillance audit:

a) The Client submits his / her request in writing (by e-
mail) at least 2 months before the expected date of the
audit;

b) The Client submits updated documents one month
before the date of the audit;

(c) SERTIKA shall carry out an assessment of
compliance with the requirements of the new
standard(s). The evaluation can be done by reviewing
the documents or by performing an on-site evaluation.

If the Client decides to carry out an assessment of the
implementation of the requirements of the new
standard(s) within its system during the period of the
non-scheduled audit:

a) The Client submits updated documents two weeks
before the date of the audit;

b) SERTIKA carries out an assessment of compliance
with the requirements of the new standard (s). The
evaluation can be done by reviewing the documents or
by performing an on-site evaluation.

Having determined that the Client has properly
performed changes in the management system,
SERTIKA extends the validity of the certificate to the
compliance of the new standard (s). The validity of the

VS_nuostatai_MS_regulations_LT_EN_V03 2019-03-18
9 psl. i§ 15



http://www.iaf.nu/
http://www.sertika.lt/

@SEFITIKA

o Sertifikuotas Klientas neleidzia atlikti priezitiros ar
pakartotinio sertifikavimo audito reikiamu daznumu.

e Sertifikuotas  Klientas  savanoriSkai  paprasSo
sustabdyti sertifikata.

e PASTABA: jei Klientas neleidzia atlikti priezitiros
audito arba savanoriSkai praSo sustabdyti sertifikato
galiojimg, vadybos sistemy sertifikavimo padalinio
vadovas priima sprendimg per 14 kalendoriniy dieny.

o Sertifikuotas Klientas nevykdo finansiniy ar kity
sutartiniy jsipareigojimy.

e Baigiasi standarto (-y), pagal kurj (-iuos)
atlieckamas Kliento vadybos sistemos atitikties
vertinimas, galiojimas, ir Klientui nejvykdzius

peréjimo prie naujo (-y) standarto (-y) leidimo (-y)
reikalavimy pereinamajame laikotarpyje.

Sertifikato (-y) galiojimas gali buti sustabdomas ne
ilgiau kaip 6 mén.

Sustabdzius sertifikatg (-us) Klientas jsipareigoja
laikytis  sertifikato, sertifikavimo nuorodos ir
SERTIKOS (logo) zenklo naudojimo reikalavimy ir
nedelsiant  nutraukia  sertifikato,  sertifikavimo
nuorodos, SERTIKOS (logo) zenklo reklamavima,
naudojima, vieSinima.

Nustatytu laiku i$sprendus problemas, dél kuriy
sustabdytas sertifikatas, jis atstatomas, prieSingu
atveju jis turi buati atSauktas (anuliuotas) arba
susiaurinta atitikties vertinimo apimtis (iSbraukiamos
tos reikalavimy neatitinkancios atitikties vertinimo
apimties dalys, kurios nuolat ar i§ esmés neatitinka
atitikties vertinimo reikalavimy).

VSSP vadovas yra atsakingas uz sertifikato galiojimo
sustabdymo, atSaukimo arba apimties siaurinimo
sprendimus. Sprendimai priimami remiantis audito
vadovo iSvadomis ir rekomendacija audito ataskaitoje.
VSSP vadovas atsakingas uz Sios informacijos
pateikima viesai (www.sertika.lt svetainéje).

Gincai dél Siy nuostaty nevykdymo ar netinkamo
vykdymo sprendziami S$aliy susitarimu, o Salims
nesusitarus, gincai sprendziami teismine tvarka pagal
Lietuvos Respublikos jstatymus.

Anuliavus sertifikatg, Klientui pateikus paraiska,
pradedamas naujas Vvadybos sistemos atitikties
vertinimo ciklas.

6.4. Pakartotinio sertifikavimo auditas

Baigiantis sertifikato galiojimo laikui, Klientui
pageidaujant, gali buti pakartotinai atliekamas jo
vadybos sistemos atitikties vertinimas. Tuo atveju
klientas  pateikia paraiska vadybos  sistemos
pakartotiniam atitikties vertinimui.

SERTIKA kartoja veiksmus, nurodytus 2-6.4. p.

Jei pakartotinio sertifikavimo audito veikla sékmingai
uzbaigiama iki tuo metu galiojancio sertifikato
galiojimo pabaigos, gali biiti iSduodamas naujas

sertifikatas vadovaujantis tuo metu galiojancio
sertifikato  galiojimo pabaiga (pvz.: sertifikato
galiojimo  pabaiga yra  2035-12-31.  Atlikus

pakartotinio sertifikavimo auditg ir priémus teigiama

term of renewed certificate (s) issued does not change.

6.3. Suspending, withdrawing or reducing the scope
of certification

SERTIKA has the right not to issue the certificate, to
suspend or withdraw the certificate, to reduce the scope
of the certification (expanding certification scope is
already discussed) procedure according to the procedure
below.

Client Certificate Is Suspended When:

* Certified Client Management System does not meet
the requirements of conformity assessment on a
continuous or substantial basis, including management
system performance requirements.

» The special audit states that the management system
did not meet the requirements of the occupational safety
and health management system significantly.

» A Certified Client does not allow to carry out at the
required frequency of surveillance or re-certification
audit.

* Certified Client voluntarily requests to suspend the
Certificate.

* NOTE: If the Client does not allow the performance of
the surveillance audit or voluntarily request to suspend
the certificate, the Head of MSCD shall take a decision
within 14 calendar days.

*The Certified Client does not fulfil any financial or
other Agreement obligations.

*The validity of the Standard (s) under which the Client
Management System is subject to conformity
assessment is terminated and the Client fails to comply
with the requirements of the transition (s) to the New
Standard (s) during the transitional period.

The validity of the certificate (s) may be suspended for
up to 6 months.

Upon suspension of the certificate (s), the Client
undertakes to comply with the requirements for the use
of the certificate, certification reference and SERTIKA
(logo) logo and immediately terminates use and
promotion of the certificate, certification reference,
SERTIKA (logo) mark.

If the issue is resolved in due time, certificate must be
restored, if not it must be withdrawn or the scope of the
conformity assessment reduced (excluding of those
non-compliant parts of the scope of conformity
assessment that do not meet the requirements for
conformity assessment on a continuous or substantial
basis).

The head of the MSCD is responsible for decisions to
suspend, withdraw or reduce the scope of the certificate.
Decisions are made on the basis of the findings and
recommendations of the Lead auditor in the audit
report.

The Head of MSCD is responsible for making this
information public (www.sertika.lt).

Disputes regarding the non-performance or improper
execution of these Regulations shall be settled by
agreement between the parties, and in case of
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sprendima dél sertifikato iSdavimo iki sertifikato
galiojimo pabaigos, pvz. 2035-12-20, sertifikatas gali
buti iSduotas 2035-12-20 dienos data, o jo galiojimo
terminas bus iki 2038-12-30).

Klientui nepateikus zymiy neatitikéiy uzdarymo
jrodymy arba pakartotinio sertifikavimo audito veikla
pradéjus po sertifikato galiojimo laiko pabaigos,
sprendimas dél sertifikato iSdavimo, sertifikato
iSdavimo procediira atliekama taip pat kaip ir pirminio
sertifikavimo audito metu.

7. Skundai ir apeliacijos

Klientas ar jo Klientas gali pateikti skundg SERTIKAI
dél netinkamy veiksmy, susijusiy su SERTIKOS
veikla ar SERTIKOS Kliento veikla el. adresu:
sertika@sertika.lt. arba SERTIKOS korespondentiniu
adresu: Savanoriy pr. 271 — 255, 50131 Kaunas.
Laiska adresuoti direktoriui.

SERTIKA per 20 darbo dieny nuo skundo pateikimo jj
iSnagrinéja ir apie priimtg sprendimg informuoja
skundo pareiskéja.

Jei SERTIKOS priimtas sprendimas skundo pareiskéjo
netenkina, jis gali paduoti apeliacija NesaliSkumo
uztikrinimo komitetui (NUK).

SERTIKA gavusi praSyma d¢l skundo ar apeliacijos,
supazindina Klientg su skundy ir apeliacijy valdymo
procediira.

8. Viesa informacija, informacijos teikimas pagal
prasyma ir konfidencialumas
SERTIKA pateikia vieSai prieinamg informacija apie:
e atitikties  vertinimo  procesa: audito,
sertifikavimo, sertifikavimo palaikymo
(priezitiros ir monitoringo veiklos) procesus

(patieckiama Siuose nuostatuose, paskelbta
www.sertika.lt);
e Sertifikavimo procesa (sertifikavimo

suteikimo ar neisdavimo, galiojimo pratgsimo,
atnaujinimo dél poky¢iy, sertifikavimo srities
plétimo ar siaurinimo, sustabdymo, atstatymo
po sustabdymo, panaikinimo procesus)
(patiekiama Siuose nuostatuose, paskelbta
www.sertika.lt);

e Vadybos sistemy ir sertifikavimo schemy
tipai, kuriuose veikia SERTIKA
(Akreditavimo sritis paskelbta www.nab.It);

o Sertifikavimo  jstaigos  pavadinimo  ir
sertifikavimo Zenklo arba logotipo naudojimas
(pateikiamas Siuose nuostatuos, paskelbta
www.sertika.lt);

e Informacijos, skundy ir apeliacijy nagrinéjimo

procesas (pateikiamas Siame reglamente,
paskelbtame www.sertika.lt);
e neSaliSkumo politika (paskelbta

www.sertika.lt).
Informacija apie SERTIKA veiklg pateikta interneto
svetaingje  adresu  http://www.sertika.lt.  Esant
zenkliems pasikeitimams, informacija atnaujinama.

disagreement between the parties, disputes shall be
settled by judicial procedure in accordance with the
laws of the Republic of Lithuania.

After certificate is withdrawn, the Client's application
shall be subject for new cycle of conformity assessment
of the management system.

6.4. Recertification audit

At the end of the validity period of the certificate, at the
Client's request, the conformity assessment of its
management system may be repeated. In this case, the
client submits an application for the reassessment of the
compliance of the management system.

SERTIKA repeats steps 2-6.4.

If the recertification audit activity is successfully
completed by the expiration of the valid certificate at
that time, a new certificate may be issued following the
expiry of the valid certificate at the time (for example:
the certificate expires on 31% December 2035.
Following a re-certification audit and a positive
decision on the certificate may be issued on the 20"
December 2035, and will expire on 30" December
2038).

If the Client fails to provide evidence of the closure of
major non-conformities or recertification audit activity
is carried out after the Certificate expires, the decision
making and granting certificate procedure shall be
carried out in the same manner as in the initial
certification audit.

7. Complaints and Appeals

The Client or his / her Client may submit a Letter of
Complaint to the Head of SERTIKA due to
inappropriate actions related to the activity of
SERTIKA or the activity of the CLIENT’s Client to
sertika@sertika.lt. or SERTIKA correspondence
address: Savanoriy pr. 271 - 255, 50131 Kaunas.
SERTIKA examines it within 20 working days after
receiving the complaint and informs the complainant of
the decision taken.

If the decision taken by SERTIKA is not satisfied by
the complainant, he/she may appeal to the Impartiality
Committee (IC).

Upon receipt of the complaint or appeal request,
SERTIKA shall inform the Client about the procedure
for The Management of Complaints and Appeals.

8. Public information, handling for
information and confidentiality

SERTIKA provides publicly available information
about:

requests

o Conformity  assessment  process:  audit,
certification, maintaining certification
(surveillance and  monitoring  activities)

(available in this Regulations published in
www.sertika.lt);

e Process of certification (granting or refusing
certification, maintaining, renewing because of
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Informacijos teikimo procesas.

Kad buty jgytas pasitikéjimas atitikties vertinimo
sgziningumu ir patikimumu, treiai Saliai (iSorei)
papra$ius rastu, padalinio vadovas per 5-30 darbo
dieny pateikia informacijg apie Klientg rastu.
Informacija gali biiti pateikiama apie:

a) geografines vietoves, kuriose Klientas veikia;

b) i8duoty sertifikaty statusg;

) normatyvinius dokumentus, sritj, geografing vietove
(miestas, S$alis) lieciancius konkrety sertifikuotg
klienta;

SERTIKA turi teis¢ viesai paskelbti Sig informacija.
I$skirtiniu atveju, kliento praSymu ja galima apriboti
(pvz., dél saugumo priezasciy).

Konfidencialumas

SERTIKA islaiko pusiausvyrg tarp atvirumo ir
konfidencialumo principy, jskaitant reagavima |
skundus ir apeliacijas, kad visiems sertifikavimo

naudotojams  buty jrodomas sgZiningumas ir
patikimumas.
SERTIKA laikosi  griezty  konfidencialumo

reikalavimy. Visa informacija i§ Kliento, iSskyrus
Kliento pateikiama vieSai, laikoma konfidencialia,
iSskyrus Lietuvos jstatymuose ir VS atitikties
vertinimo nuostatuose numatytus atvejus.

SERTIKA uztikrina konfidencialumg dél Kliento bet
kurios privacios informacijos ir jokiai treCiai Saliai,
pries tai negavus rastisko Kliento sutikimo, nesuteikia
informacijos, kurig suzinojo SERTIKA darbuotojai,
atliekant atitikties vertinimo paslaugas.

SERTIKA isipareigoja naudoti priemones,
uztikrinanc¢ias  saugy elgesj su konfidencialia
informacija (prieiga yra kontroliuojama, rakinamos
patalpos, yra patalpy apsaugos sistema nuo jsilauzimo
ir kt.).

Darbuotojai (nuolatiniai ir iSorés auditoriai), komitety
nariai ir kt. asmenys, veikiantys SERTIKOS vardu,
visg informacija gautg ar parengta atlickant atitikties
vertinimo veikla, jsipareigoja laikyti konfidencialia:
e Darbuotojai yra pasiraS¢  Susitarimg
konfidencialios informacijos apsaugos;

e Juridinis, fizinis asmuo, atlikdamas dalj atitikties
vertinimo funkcijy, pasiraSo jsipareigojimus paslaugy
teikimo sutartyje;

e NesaliSkumo uZztikrinimo komiteto nariai yra
pasiraSytinai jsipareigoj¢ neplatinti informacijos apie
SERTIKOS veikla ir biiti nesaliski;

e Kai konfidenciali informacija prieinama kitoms
istaigoms (pvz. akreditacijos jstaigai ir kt.). SERTIKA
informuoja apie tai Klientg audito plane;

e Jei dokumentai arba informacija apie Klienta
gaunama i§ kity Saltiniy, pvz. skundai, informacija i§
priezilros institucijy, i§ interneto ir pan. SERTIKA
laikosi  konfidencialumo  reikalavimy, iS$skyrus
Lietuvos jstatymuose numatytus reikalavimus.

del

9. Atsakomybé ir atvirumas
Klientas, o ne SERTIKA, yra atsakinga uz atitikt

changes, expanding or reducing the scope of
certification, suspending, restoring,
withdrawing certification) (available in this
Regulations published in www. ertika.lt);

e Types of management systems and certification
schemes in  which SERTIKA operates
(Accreditation scope is public in www.nab.lt)

e The use of the certification body’s name and
certification mark or logo (available in this
Regulations published in www.sertika.lt);

e The process for handling requests for
information, complains, appeals (available in
this Regulations published in www.sertika.lt);

e Policy of impartiality (published in
www.sertika.lt).

Information about SERTIKA activities is available on
the website http://www.sertika.lt. In case of significant
changes, the information is updated.

The process for handling requests for information

In order to gain confidence in the integrity and
reliability of compliance assessment, at the written
request of a third party (externally), the Head of
Department during 5-30 business days provides written
information about the Client. Information may be
provided on:

() The geographical areas in which the Client operates;
(b) The status of the certificate granted;

¢) Normative documents, scope, geographical location
(city, country) for a specific certified Client.

SERTIKA has the right to make this info public
available. In exceptional cases on the request of the
client it can be limited (e.g. for security reasons).
SERTIKA maintains a balance between openness and
the principles of confidentiality, including response to
complaints and appeals, in order to demonstrate to all
certification user’s honesty and reliability.

SERTIKA complies with strict confidentiality
requirements. All information provided by the Client,
except the Client provides in public, shall be treated as
confidential, except in the cases provided for in the law
of the Republic of Lithuania and these Regulations.
SERTIKA ensures the confidentiality of any private
information of the Client and no third party, without the
prior written consent of the Client, is provided by the
information that SERTIKA employees have known
during conformity assessment services.

Confidentiality

SERTIKA undertakes to use measures to ensure the
safe handling of confidential information (access is
controlled, locked premises, a security system against
burglary etc.).

Employees (permanent and external auditors),
committee members and other people acting in the
name of SERTIKA undertake to keep confidential with
all information received or prepared during conformity
assessment activities:

* Employees have signed Agreement regarding the
protection of confidential information;
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atitikties vertinimo reikalavimams.

Klientas jsipareigoja suteikti visas reikiamas
priemones auditui atlikti (pvz. tikrinamus dokumentus
pateikti prieS 4 savaites iki audito, audito metu
priéjima prie visy procesy, viety, jrasy, darbuotojy ir
nagrinéjant skundus).

Klientas jsipareigoja suteikti galimybe dalyvauti
stebétojams (pvz. akreditavimo jstaigos ekspertams,
auditoriams kandidatams).

Klientas jsipareigoja laikytis vadybos sistemy atitikties
vertinimo nuostaty ir paslaugy teikimo sutarties, kurie
nustato sertifikuoty klienty teises ir pareigas.
SERTIKA atsakinga uz atitikties vertinimo veikla (
auditavima, sprendimo priémimg dél pirminio
sertifikavimo ar pakartotinio sertifikavimo, sertifikato
suteikimg/ nesuteikimg, pratgsima, atnaujinima,
iSplétima, susiaurinima, sustabdyma, atSaukimag) visg
sutarties su klientu laikotarpj.

SERTIKA atsakinga uz jvertinimg pakankamo
skaiCiaus objektyviy jrodymy, kuriais grindziamas

sertifikavimo  sprendimas.  Kiekvienas  auditas
grindziamas prieinama informacija apie Kliento
vadybos sistemg ir pavyzdziy atranka, todél

negarantuojama 100 proc. atitiktis reikalavimams.

10. SERTIKOS ir jos klienty keitimasis
informacija ( poky¢iy valdymas)

Klientas jsipareigoja nedelsiant pranesti SERTIKAI
apie esminius pasikeitimus, turinCius jtakos vadybos
sistemos atitikimui taikyto atitikties vertinime,
sertifikuojamo standarto (-y) reikalavimams pvz.
pasikeitimai susije su:

e juridiniu, komerciniu,
nuosavybés teisémis,

e sSu organizavimu ir vadovybe (pagrindiniais
vadovybés, sprendimus priimanciais ar techniniais
darbuotojais),

e su kontaktiniais adresais ir vietovémis,

o sertifikuotos vadybos sistemos veiklos sritimis,

e darbuotojy saugos ir sveikatos nelaimingais
atitikimais bei incidentais,

o darbuotojy kiekio, padaliniy pasikeitimais;

e svarbiais vadybos sistemos ir procesy keitiniais.
SERTIKA jsipareigoja informuoti sertifikuota Klientg
apie atitikties vertinimg (auditavimg ir sertifikavima )
ir reikalavimus $iuose nuostatuose. Vadybos sistemy
sertifikavimo  (atitikties vertinimo) nuostatai yra
laikomi sutarties su Klientu dél vadybos sistemos
atitikties vertinimo ir sertifikavimo priedu ir yra
neatskiriama  §ios  sutarties dalimi.  Nuostaty
dokumentas yra viesai skelbiamas SERTIKA interneto
svetaingje www.sertika.lt lietuviy ir angly kalba.
PasiraSydamas §ig sutartj KLIENTAS pareiskia, kad
yra susipazines su $iais nuostatais, su jais sutinka ir
isipareigoja jy laikytis ir sekti jy pasikeitimus.
SERTIKA apie atitikties vertinimo (auditavimg ir
sertifikavimg ) ir reikalavimy pasikeitimus gali
informuoti ir laisku ar kitomis priemonémis, pvz.

organizaciniu  statusu,

* Legal, natural person signing obligations in a service
provision Agreement while performing some of the
conformity assessment functions;

* Members of the impartiality committee are under an
obligation not to disseminate information about
SERTIKA's activities and be impartial;

* When confidential information is available to other
bodies (e.g. accreditation body, etc.). SERTIKA
informs the Client about this in the audit plan;

* If documents or information about the Client come
from other sources, e.g. complaints, information from
supervisors, from the internet and so on SERTIKA
complies with the requirements of confidentiality,
except for the requirements provided for in the law of
Lithuania.

9. Responsibility and Openness

The Client, not SERTIKA, is responsible for
compliance  with  the conformity  assessment
requirements.

The Client undertakes to provide all the necessary
means to perform the audit (e.g. to submit the
documents to be checked 4 weeks before the audit,
access to all processes, sites, records, employees and
complaints).

The Client undertakes to give the opportunity to attend
the observers (e.g., accreditation body experts, auditors
in training).

The Client undertakes to comply with Regulations for
certification (conformity assessment) of management
systems and the Service Agreement, which establish the
rights and obligations of certified Clients.

SERTIKA is responsible for the conformity assessment
activities (auditing, decision making due to granting
initial  certification or recertification, granting
certificate, maintaining certificate, updating, expanding,
suspending, reducing the scope of certification,
withdrawing the certificate) for the entire duration of
the Agreement.

SERTIKA is responsible for the assessment of a
sufficient number of objective evidences on which the
certification decision is based. Each audit is based on
the selection of sampling on the available information
of Client’s Management system. Therefore 100%
compliance is not guaranteed.

10. Exchange of information between SERTIKA and
their clients (Management of changes)

The Client undertakes to inform the SERTIKA
immediately without delay of matters/ changes that may
affect the compliance of the management system with
the requirements of the applicable certified Standard (5),
e.g. changes related to:

* legal, commercial, organizational status, ownership;

* with organization and management (key management,
decision-making or technical staff);

+ with contact addresses and locations/ sites;

« the scope of activity / operations under the certified
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skelbiant mokymy metu, atmintinémis.
Sertika:

e praneSa Klientui standarto (-y) naujos (-y)

redakcijos (-y) jsigaliojimo data;

e informuoja organizacijg apie naujos (-y) redakcijos
(-y) standarto (-y) pereinamajj laikotarpj;
e nurodo terming iki kurio Klientas privalo
igyvendinti savo vadybos sistemoje naujos (-y)
redakcijos (-y) standarto (-y) reikalavimus. SERTIKA
pokycius jvertina atlikdama neplanuotg audita (pvz.
dokumenty analize) arba pokyciai gali biti vertinami
kartu su priezitros auditu;
e SERTIKA, jvertinusi Kliento vadybos sistem0s
pokyCius teigiamai, pratgsia sertifikata, remdamasi
audito grupés jrodymu, kad Klientas toliau atitinka
vadybos sistemos atitikties vertinimo standarto
reikalavimus. ISduoto naujo sertifikato galiojimo
terminas nesikeicia;
o jei Klientas yra nepasiruoSegs naujiems pakeitimams
ir praleidzia audito terming arba neplanuoto audito
rezultatai yra neigiami, Kliento sertifikatas
sustabdomas.
Klientas, gaves i§ SERTIKA informacija apie atitikties
vertinimo reikalavimy pasikeitimus, pranesa per
protingg terming apie veiksmus, kuriy jis imsis, kad jo
vadybos sistema atitikty standarty, kuriy atzvilgiu ji
sertifikuota, reikalavimus.

11. NeSaliSkumas

SERTIKA imasi veiksmy prie§ bet kokig nesaliSkumo
grésme, kylan¢ia SERTIKOS veikloje, ar sukeltg dél
kity asmeny, jstaigy ar klienty veiksmy. Kai
tarpusavio santykiai ar kity asmeny veikla kelia
nepriimting grésme¢ nesaliskumui, atitikties vertinimas
néra vykdomas, kol grésmé pasalinama ar sumazinama
iki priimtino lygio.

Visi SERTIKA darbuotojai nuolatiniai ar samdomi,
galintys paveikti atitikties vertinimo veiklg, yra
nesaliski ir nesudaro salygy komerciniam, finansiniam
ar kitam nesaliSkuma kompromituojanc¢iam spaudimui.
SERTIKA jpareigoja visus darbuotojus (nuolatinius ir
samdomus) atskleisti kiekvieng jiems Zinomg atvejj,
kuris gali sukelti jy ar SERTIKA interesy konfliktg ir
nusisalinti nuo paslaugy teikimo toje apimtyje, kur yra
deklaruojamas interesy konfliktas

12. Kalbos pirmenybé

Si Sutartis suraSyta dviem vienodg juridine galia
turin€iais egzemplioriais lietuviy ir angly kalbomis.
Esant neatitikimy tarp lietuviy kalba ir angly kalba
suraSyty teksty, pirmenybé¢ teikiama lietuviy kalba
surasytam Sutarties tekstui.

management system;

* Occupational safety and health accidents
incidents;

» changes in the number of employees, units;

* major changes to the management system and
processes.

SERTIKA undertakes to inform the certified Client
about conformity assessment (auditing and certification
activity) and requirements in these Regulations. These
Regulations for Certification (Conformity Assessment)
of Management Systems are considered as an annex to
the Service Agreement for management system
conformity assessment and certification and are an
integral part of this agreement. Regulations document is
publicly available on the website of the SERTIKA
Officer at wwwe.sertika.lt in Lithuanian and English. By
signing this Agreement, the CLIENT declares that he /
she is familiar with these Terms, agrees with them and
undertakes to comply with them and undertakes to
follow their changes.

Changes in conformity assessment (auditing and
certification activity) and requirements may be
informed by letter or other means, such as publishing on
the website www.sertika.lt, during training or giving
instructions.

SERTIKA:

« notify the Client of the effective date (s) of the new
edition (s) of the standard (s);

* inform the organization of the transition period for the
new version (s) of standard (s);

* Specifies the deadline by which the Client is required
to implement the requirements of the new edition (s) of
its management system (s) in its management system.
SERTIKA evaluates changes by performing an
unannounced audit (e.g. document analysis) or changes
can be assessed in conjunction with a supervisory audit;
e Having evaluated the changes in the Client
Management System positively, SERTIKA extends the
certificate based on the audit team's evidence that the
Client continues to comply with the requirements of the
Management System Conformity Assessment Standard.
The validity of the new certificate issued does not
change;

« If the Client is not prepared for the new changes and
misses the audit deadline or the results of the unplanned
audit are negative, the Client's certificate is suspended.
Upon receipt of information from SERTIKA regarding
changes in conformity assessment requirements, the
Client shall, within a reasonable period of time, report
on the actions it will take to ensure that its management
system meets the requirements for which it is certified.

and

11. Impartiality

SERTIKA takes action against any threat of impartiality
arising from the activities of SERTIKA or caused by
actions of other persons, bodies or Clients. When
interpersonal relationships or the activities of others
pose an unacceptable threat to impartiality, compliance
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assessment is not performed until the threat is
eliminated or reduced to an acceptable level.

All SERTIKA employees are permanent or hired,
capable of influencing conformity assessment activities,
are impartial and do not create conditions for
commercial, financial or other impartial compromise.
SERTIKA obliges all employees (permanent and hired)
to disclose any known case that may lead to their or
SERTIKA's conflict of interest and to exclude the
provision of services to the extent that a conflict of
interest is declared.

12 Language priority

The present Regulations are executed in two having
equal legal power languages in Lithuanian and English.
In case of any discrepancy between Lithuanian and
English texts, the Lithuanian wording of the
Regulations shall prevail.
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